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Read this Installation Guide thoroughly before using this
software.

WARNINGS:
e Please consult with your healthcare professional before
using any diabetes management software.

e The Prodigy Diabetes Management Software is only for
reference and recording of diabetes management data.
You should consult with your physician prior to making
any adjustments in your diabetes medication, treatment
or blood glucose targets.

The following basic safety precautions should always be
taken:
e Do not use this software if it is not working properly.
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Please do not download the software if your computer does
not meet the minimum hardware requirements below.

PROCESSOR
Minimum 500 MHz
Recommended 1 GHz or higher

RAM
Minimum 192 MB
Recommended 512 MB or higher

HARD DISK SPACE
600 MB free space

OPERATING SYSTEMS
Windows 11

Windows 10
Windows 8

Windows 7

Windows Vista
Windows XP

USB Port

NOTE: Users will need Administrator privileges to download
the software.
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Installation
@ Click on the software download link and select "Run” to

B —— e
208, Recomronded 5121 o gher

@ The Setup Wizard window will appear. Click (Next >J.
8 Setup - rodigyDisbetesManagement s Tl )

Welcome to the

ProdigyDiabetesManagement
Setup Wizard

‘This wil install ProdigyDiabetesManagement version 2.5 on
Yyour computer.

continung.
Cick Next to continue, or Cancel to exit Setup.
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© Thoroughly read and understand the License Agreement.

If you do not agree to the terms, check the radio button next
to "I do not accept the agreement” and click (Cancell.
® Setup - ProdigyDiabetesManagement BT

License Agreement. -
e

‘agreement before continuing with the instalation.

[End User License Agreement
[Use of Prodigy Diabetes Care, LLC Software

ICAREFULLY READ THE TERMS AND CONDITIONS OF THIS END
IUSER LICENSE AGREEMENT (‘AGREEMENT’) BEFORE
INSTALLING THIS SOFTWARE OR USING INFORMATION ON

[THIS WEBSITE. THIS AGREEMENT CONTAINS IMPORTANT
RMS AND CONDITIONS ABOUT YOUR (USER") USE OF THE  ~

1 accept the agreement
© o not accept the agreement

You will get the following screen:

Exit Setup.

@) Sctup is not complete. If you exit now, the program will not be installed.
" You may run Setup again at another time to complete the installation.

Bxit Setup?

If you still want to stop the download process, click (Yes).
If you click (NoJ, you will be taken back to the License
Agreement screen.

If you agree to the terms, check the radio button next to "I
accept the agreement” and click to proceed.
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O Select where you would like the software installed.

Setup Wizard is defaulted to C Drive, Program Files. If you
would like to install the program in another location, click
Browse ...Jand select a new folder.

® Setup - ProdigyDizbetesManagement e
Select Destination Location ot
Where should ProdgyDisbetesManagement be installed? "&;&V

J g
To continue, cick Next. If you would ke to select a different folder, cick Browse.

Atlesst 79.4 M8 of free disk space is required.

Once you've determined the location where you want the

program installed, click (Next >J.
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O Select the location for the program’s shortcut.

Setup Wizard is defaulted to the Start Folder. If you would like

to place the shortcut in another location, click and

selecta new location.

# Setup - ProdigyDiabetesManagement B
Select Start Menu Folder -
Wihere shouid Setup piace the prograni's shortats? ..ﬁ,'@v

To continue, cick Next. I you would ik to select a dfferent folder, cick Browse.

ProdgyDisbetestianagement

(RT3 T =

Once you've determined the location of the shortcut, click

(Next >
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® Additional Setup Wizard tasks include creating a desktop
icon for easy access.

If you would like for Setup Wizard to create a desktop icon,
click the box next to "Create a desktop icon”. It will be marked
with a check.

® Setup - ProdigyDiabetesManagement =)
Select Additional Tasks -
Which additonal tasks shouid be performed? "&"ﬂ"

ProdgyDisbetesManagement, then cick Next.
Addibonal cons:
Ereate a geskiop cor]

If you do not wish to create a desktop icon, leave the box
unchecked.

Click [Next>).

PRODIGY  1.800.243.2636  Diah



@ You are ready for installation of the program.
Click to review and/or change settings.
Click [Install] to continue the installation.

Click to stop and exit the installation.

® Setup - ProdigyDiabetesManagement (=]

Ready to Install

=55 &

change any settigs.

Destnation locaton:.
C:\Program Fies\ProdigyDiabetesManagement

Start Menu folder:
ProdgyDiabetesManagement

Additional tasks:

tonal icons:
Create a desktop icon
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© Afteryou click (Install, a progress bar will appear and the
program will start loading.

18 Setup - ProdigyDiabetesManagement =)
Installing -
i -
Extractng fles.
L ]
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© Once the program has been successfully installed, you

will receive the following screen:

# Setup - ProdigyDiabetesManagement g | S
[

Completing the
Prodlgymabetesuanagement
Setup Wiz

the instaled cons.
Cick Finish to exit Setup.

9] 5QLSysCirTypes|

9] Lounch ProdigyDisbetestianagement

your computer. The appication may be launched by selecting

Click (Finish]and Setup Wizard will automatically close out.

PRODIGY  1.800.243.2636  Diabetes Management

Softy

re Installation Guide v2.5 10



The Serial Driver is used to transmit the serial number from
your Prodigy meter to Prodigy's Diabetes Management
Software.

Installation

After the Setup Wizard has completed installation of the
software, and if you do not already have the PL2303 Serial
Driver installed on your computer, the InstallShield Wizard
will open up in a new screen.

PL2303 USB-to-Serial Driver Installer Program =)

‘Welcome to the InstalShield Wizard for PL-2303
USB-to-Serial

The InstalShield Wizard wil instal PL-2303 USB-to Seial
‘on your computer . cick Next.

[ mrrm

O Click (Next>).
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@ A progress bar will appear and the program will start
loading.

PL2303 USB-to-Serial Driver Installer Program

Sotup Staus \ﬂ

PL

=

When loading is complete, you will be taken to the Welcome
screen.

18 Microsoft System CLR r,m’fuw Setup =)

Welcome to the Installation Wizard for Microsoft
System CLR Types for SQL Server 2012

for SQU Server 2012. To contiwe, cick Next.

U B e e e ok
intemational reat

Click (Next>).

PRODIGY  1.800.243.2636  Diabetes Management Software Installation Guide v2.5 12




OThoroughly read and understand the License Agreement.

If you do not agree to the terms, check the radio button next
to "l do not accept the terms in the license agreement” and

click (Cancell.

38 Microsoft System CLR Types for SQ Server 2012 Setup =)

License Agreement
Please read the foloning icense agreement carefuly.

MICROSOFT SOFTWARE LICENSE TERMS

SYSTEM CLR TYPES FOR MICROSOFT SQL SERVER 2012

IThese license terms are an agreement between Microsoft Corporation (or
based on where you live, one of its affliates) and you. Please read them.
[They apply to the software named above, which inudes the media on which
Iyou received i, if any. The terms also apply to any Microsoft

o updates, =
| © Iaccept the terms in the icense agreement
© X o not accept the terms i the icense agresment

o< J[ e [ cnal ]

You will get the following screen:

18 Microsoft System CLR Types for SQL Server 2012 Setup =)

The installation is not yet complete. Are you sure you want to exit?

a

=) C=» 7

If you still want to stop the download process, click (Yes).
If 'you click (No), you will be taken back to the License
Agreement screen.

If you agree to the terms, check the radio button next to
"| accept the terms in the license agreement” and click

to proceed.
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O You are ready for installation of the program.
Click to review and/or change settings.
Click to continue the installation.

Click to stop and exit the installation.

48 Microsoft System CLR Types for SQU Sever 2012 Setup ==
Ready to Install the Program
Setup is ready to begin installation.

L
Click Instal to begin the installation.
e «change any of your ‘dick Back. Click Cancel to
exit Setup.

[
]

|

[T |
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© A progress bar will appear and the program will start
loading.

18 Microsoft System CLR Types for SQL Senver 2012 Setup =)
Installing Microsoft System CLR Types for SQL Server 2012
‘The program features you selected are being installed.
L
< Types
ﬁ for SQL Server 2012. This may take several minutes.
Status:
Updating component registration
(|

Once the program has been successfully installed, you will
receive the following screen:

15/ Microsof System CLR Types for SQL Senvr 2012 Setup =)
Completing the Microsoft System CLR Types for SQL
Server 2012 installation

‘Setup has installed Microsoft System CLR Types for SQU Server 2012
successfuly. Clck Frish to exi.

Click and InstallShield Wizard will automatically close out.
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To uninstall the software on Windows XP operating system:

O Clickon Start.

@ Choose the Control Panel.

© Click on Add or Remove Programs.

O Click the Remove button for “Prodigy Diabetes
Management Software VV2.5"

To uninstall the software on Windows 11, Windows 10,

Windows 8, Windows 7 and Windows Vista:

O Clickon Start.

@ Choose the Control Panel.

© Click on Programs and Features.

O Clickon “Prodigy Diabetes Management Software V2.5".

©® Click Uninstall from the menu option.
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PRODIGY

Prodigy Diabetes Care, LLC
PO Box 481928
Charlotte, NC 28269
1.800.366.5901

Customer Care:
1.800.243.2636

Monday - Friday 8:30AM to 5:30PM (EST)
www.prodigymeter.com

©2017 Prodigy Diabetes Care LLC. PRODIGY®, AutoCode®,and PRODIGY AutoCode®
are registered trademarks of Prodigy Diabetes Care, LLC. All other trademarks are
property of their respective owners. All rights reserved.
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